
 

 
 

 

Activate your account  
 
 

CCC Issued/Managed Laptop or Computer 

1. Go to clackamas.zoom.us 
2. Click Sign in to configure your Clackamas Zoom account 
3. Click SIGN UP, IT’S FREE (upper right-hand corner) 
4. Complete the Verification, then click Continue 
5. Click on the SSO (key icon) option 

NOTE: SSO (Single Sign-on) is an authentication method that enables users to securely 
authenticate with multiple applications and websites by using just one set of credentials. Here 
are some additional Signing in with SSO resources.  

6. Enter clackamas as Your company domain (i.e. clackamas.zoom.us), then click Continue 
7. Enter your full Clackamas email address (e.g. dw.wood@clackamas.edu) and password 
8. Click Sign in 
9. Select Go to My Account and familiarize yourself with your account options 

 
 

Personal Laptop or Computer 

1. Go to clackamas.zoom.us 
2. Click Sign in to configure your Clackamas Zoom account 
3. Click SIGN UP, IT’S FREE (upper right-hand corner) 
4. Complete the Verification, then click Continue 
5. Enter clackamas as Your company domain (i.e. clackamas.zoom.us), then click Continue 
6. Enter your full Clackamas email address (e.g. dw.wood@clackamas.edu) and password 
7. Locate the Zoom confirmation link in your CCC email, click Activate Your Zoom Account 
8. Follow the instructions to Sign Up with a Password, then click Continue 
9. Select Go to My Account and familiarize yourself with your account options 

 

 

NOTE: CCC offers two Zoom user types: Licensed (for faculty and staff) and Basic (for students). 
For more information, visit https://support.zoom.com/hc/en. 
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Tips  
 
 

• Use shortcuts where possible! Bookmark clackamas.zoom.us/ to conveniently access our 
CCC Zoom site and Zoom Support (at the bottom of the page). 

• Watch the one-minute video introductions to learn more! All the resources are available 
via the Zoom Help Center: support.zoom.us/hc/en-us 

• Practice when possible! Connect with your colleagues or the Online Learning and 
Educational Technology team to explore together: support.clackamas.edu 

• Customize your Zoom experience! Access Zoom via web, desktop, and/or mobile 
application: https://zoom.us/download 
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